
Is It Time for You to 
Upgrade to UCaaS?

Astute business leaders know their phone 
systems are the lifeline of their business. They 
also know they must continually invest in 
upgraded technology to stay ahead of the 
competition. If your organization is struggling 
with poor connectivity, dropped calls, or 
outdated technology, it is likely past time for you 
to upgrade your business phone system.

1 Your phone system 
technology is 
antiquated / outdated.
Yes, it’s time to upgrade.

2
Your phone performance is unpredictable, costs too 

much to maintain, and monthly bills are sky high..
Yes, it’s time to upgrade.

3Your phone system can’t 
scale up or down as needed. 

Yes, it’s time to upgrade.
4 Your phone system doesn’t offer advanced 

UCaaS features such as texting, and, video 
conferencing. Yes, it’s time to upgrade.

6Your phone system doesn’t meet the needs of 
remote workers. Yes, it’s time to upgrade.

5
Your phone system is 
vulnerable to cyber 
security attacks.
Yes, it’s time to 
upgrade.

Use the Signs as a 
Roadmap to Follow

To help you determine when the right time is to upgrade to UCaaS, 
look for these signs:

New phone systems are allowing business communications to get faster and more intelligent. Cloud-based phone systems enable 
companies to optimize and streamline their communication capabilities.1 The following stats are a great indication of what cloud 

communications technology can do to improve your business communications and deliver some appealing benefits:

The Stats Are Eye Opening

Companies can save 

50-75%
on communications 
costs by using cloud-
based phone systems.

by 2025
Cloud-based phone 

systems are expected 
to dominate the market

with an estimated 
share of 55%.

29%
of companies 

switch to cloud-based 
phone systems to 

simplify call 
forwarding to their 

mobile phones.

60%
of companies say 

phone systems and 
live agents are 

their most
 urgent investment 

priorities.

Subscription-based 
pricing models 

enable an 

easy user 
and shopping 
experience.

Ytel’s all-in-one UCaaS platform provides scalability, 120+ API 
commands, 24/7 live support, and a whole lot more. You can get 
enterprise-ready messaging, reach any mobile phone on the planet, and 
engage customers via a visual designer on any channel.

Plus, never miss a message when customers try to send a text message 
to your business phone number. Ytel’s SMS service allows your business 
to hold and manage conversations with their customers no matter the 
type of phone they use.

Contact us and we’ll analyze your current business phone system to see 
where upgraded network technology and software can improve your 
communications and help grow your bottom line.

Here’s How Switching to an All-in-One 
Voice, Video, and Messaging System Will 
Benefit Your Business
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